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Immobilizer and Smart Key Reset 

Service 
Category Vehicle Interior 

Section Theft Deterrent/Keyless Entry Market USA 

Applicability 

®TOYOTA 
Technical Service Bulletin 

Toyota Supports ~ 
ASE Certification-

YEAR(S) MODEL(S) ADDITIONAL INFORMATION 

1998 - 2015 

REVISION NOTICE 

July 25, 2014 Rev1: 

4Runner, Avalon , 
Avalon HV, Camry, 
Camry HV, Corolla , 
Corolla BR-Prod, FJ 
Cru iser, Highlander, 
Highlander HV, Land 
Cruiser, MR2 Spyder, 
Matrix, Prius, Prius 
C, Prius PHV, Prius 
V, RAV4, RAV4 EV, 
Sequoia , Sienna, 
Solara, Tacoma, 
Tundra, Venza , Yaris 

• Sections 1, 2, and 3 have been updated. 

Any previous printed versions of this bulletin should be discarded. 

SUPERSESSION NOTICE 

The information contained in this bulletin supersedes SB No. SS003-01 . 

• Applicability has been updated to include 1998 - 2015 applicable model year vehicles. 

Service Bulletin No. SS003-01 is Obsolete and any printed versions should be discarded. Be sure 
to review the entire content of this bulletin before proceeding. 
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Immobilizer and Smart Key Reset 

Introduction 

The Immobilizer and Smart Key Reset is a feature that allows the registration of new keys when all 
master keys are lost. Once the system is reset , all previously registered keys will be erased . Follow 
the procedures in this bulletin to reset a vehicle Immobilizer or Smart Key system. 

NOTE 

There are new security provisions required to obtain a Reset Pass-Code. It is critical that the 
instructions for this new process are reviewed BEFORE attempting to get a Pass-Code in the 
new system. 

Warranty Information 

OP CODE DESCRIPTION TIME OFP T1 

N/A Not Applicable to Warranty - - -

Required Tools & Equipment 

T2 

-

REQUIRED EQUIPMENT SUPPLIER PART NUMBER QTY 

Techstream 2.0* TS2UNIT 
ADE 

Techstream Lite TSLITEPOLR01 

* Essential SST. 

NOTE 

• Only ONE of the Techstream units listed above is required . 

• Software version 9.10.037 or later is required. 

• Additional Techstream units may be ordered by calling Approved Dealer Equipment (ADE) at 
1-800-368-6787. 
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Immobilizer and Smart Key Reset 

Service Bulletin Overview 

1. Review the veh icle application chart in the Techn ical Information System (TIS) to verify the 
vehicle is capable of being reset. 

Refer to the Toyota I Scion Vehicle Support chart located on TIS, under Diagnostics -
Immobilizer Reset - Reference Documents. 

2. Review the new security authorization process and chose the option that best supports your 
dealer situation . 

3. Follow the Techstream and TIS screenshots to obta in the Pass-Code needed to open registration 
for Immobilizer and Smart Key programming . 

NOTE 

Some early ECM based Immobilizers cannot be reset using Techstream. For these vehicles , do 
the following: 

• Identify the vehicle using the Toyota I Scion Vehicle Support noted above. 

• Refer to the most recent PANT bulletin for instructions. 

© 201 4 Toyota Motor Sales, USA 



@TOYOTA T-SB-0043-14 Rev1 July 7, 2014 Page 4 of 22 

Immobilizer and Smart Key Reset 

Section 1: Security Authorization for the Reset Pass-Code 

An improved security measure has been implemented in TIS that requires a secondary approval by 
dealer management each time an Immobilizer or Smart Key Reset request is submitted . Please 
review the following flow chart and become familiar with the options outlined prior to attempting 
a vehicle reset. 
Figure 1. Immobilizer Reset Process 

RE QUESTOR 

Login to TIS and Navigate to TIS > 
Diagnostics > Immobilizer Reset 

Re-enter TIS password into 
Immobilizer Reset portlet 

Complete Immobilizer Reset 
form and acknowledge Positive 

Identification Policy 

Confirm Approving Managers 

Login to TIS and Access 
Approved lnbox Message 

Confirm detail and select 
"Immobilizer Reset" link 

Re-enter TIS password into 
Immobilizer Reset portlet 

Complete Remaining TIS and 
Techstream Smart Code Reset 

procedures as usual 

APPROVING MANAGER 

Login to TIS and Access Approval 
t---+--+--tl~ Request lnbox Message 

Confirm Request details, 
acknowledge Request Approval 

Policy, and Approve Request 

REQUESTOR 

APPROVING MANAGER 

Steps introduced 
July 5, 2014 
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Immobilizer and Smart Key Reset 

Section 1: Security Authorization for the Reset Pass-Code (Continued) 

Key Points : 

• The Reset request can be submitted from the Techstream in the vehicle, or on TIS before the 
vehicle is available. 

• A single management approval can be used multiple times for the same VIN as needed until the 
vehicle repair is completed. 

• Each Reset attempt for the same VIN will generate a new Seed Number and a unique 
Pass-Code. 

• The request and approval hand-off between technician and management is done on the TIS 
home page inbox accessed at each individual's location (Techstream, office, etc.) . 

Main Steps : 

1. Obtain Authorization 

A. Technician Reset Approval Request 

B. Manager Access TIS In-Box Message and Approve 

2. Perform Reset with Techstream 

A. Access Approval In-Box Message 

B. Perform Reset at Vehicle 

Variations: 

1. Pre-approval before vehicle is accessed (as per above Main Steps) 

2. Request and receive approval from Techstream after entering the reset utility 

3. Repeated reset attempts with Techstream by accessing the single approval file 

Approving Managers: 

Once the Pass-Code Request form has been completed an approval request will be sent to all 
approving managers. Dealership personnel with the following job titles in "Staffmaster" are granted 
Pass-Code approval capability. 

Dealer Principal, General Manager, Service Manager, Service Director, Service/Parts Director, Parts 
Manager, Parts Director, Customer Relations Manager, Customer Satisfaction Manager, Shop Foreman, 
Diagnostic Specialist, Team Leader Each dealer must have at least 2 enrolled managers in order to access 
any Pass-Codes. 
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Immobilizer and Smart Key Reset 

Section 1: Security Authorization for the Reset Pass-Code (Continued) 

NOTE 

Once a Reset is completed, it may be necessary to enter an "Immobilizer Key Registration" or a 
"Smart Key Code Registration" utility to program the new keys. Early Immobilizer systems may be 
ready to accept keys immediately after the Reset if the security light flashes a 2-digit code (such 
as 21 or 22). Refer to the applicable Repair Manual for details. 

Please review the Techstream and TIS screenshots in this bulletin to become familiar with the 
new management authorization process flow. 

Section 2: Reset Approval Request (TIS Pre-Approval) 

1. Open TIS and enter the Diagnostics and Immobilizer Reset tabs. Login using your password. 

Figure 2. 

Key Co de Reset 

Receive a Passcode 

Immobi lizer and Smart Key Code Reset al lows the registration of a new Master 
Key even if all original Master Keys. are lost. Once the Immobil izer and/or Smart 
Key Code is reset, all prev iously registered key codes wi ll be erased. 

Re-enter your Password below to proceed to the Immobilizer and Smart Key Code 
Reset form. 

Password : l~-----~I 
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Immobilizer and Smart Key Reset 

Section 2: Reset Approval Request (TIS Pre-Approval) (Continued) 

2. Enter the information requested , check all 4 boxes below Positive Identification Policy, then 
click Next. 
Figure 3. 

~~~ . 
0 l..ibrary ~ 0 Tech Assistance 0 

l ScanTool ~ Caltbrat:Jons J:mmobillzer Reset Ke" Code f Telemabcs ., 

Key Code Reset 

Please complete the following fields to receive a passcode. 

Dealer Code : 

Dealer Name: 

Technician Name: 

" Vehicle VIN: c::::J C=:J ~--~ (17 digit VIN) 

~ 
* Repair Order/ Parts Invoice Number: 

~------~ 

• customer Last Name: 
~------~ 

I 
Positive Identifi a ion Poli 
• r I have venfied the customer's authority to obtain vehicle security information for this vehicle . 

.., I I have venfied the customer's full legal name and confirmed their identity with a valid picture lD . 

* r I have or will visually confirm the vehicle's registration document and ownership . 

• r I agree to the TIS Terms and Conditions . 

( ~) - Indicates Required Field(s) 

~ Details of this t ransaction will be included in the Monthly Vehicle Security Transactron Report sent to the Dealer GM. Also, a log 
of each transaction is sent t o the National rnsurance Crime Bureau. 

3. A minimum of two managers are required to be selected . Once two or more managers are 
selected , click Submit to continue. Each request is required to be approved by one manager. 
Once manager approval is received , continue to Section 5, "Receipt of Pass-Code." 
Figure 4. 

Select a minimum of two managers from the list betow and click Submit to 
continue. Each request requires approval from one manager. 

Example Manager 1 

Example Manager 2 

Example Manager 3 

Example Manager 4 

Example Manager 5 

D 
D 
D 
~ 

~ 

------~---' 
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Immobilizer and Smart Key Reset 

Section 3: Techstream Reset Utility (With Request) 

1. Connect Techstream to the vehicle. 

Figure 5. 

MW.Ebif 

**I+* 
"i'*+H' 
'jfW':!!.1·" 
Efbii+!,!.111 

C;Qn.i.Z -- ' 

July 7, 2014 
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Immobilizer and Smart Key Reset 

Section 3: Techstream Reset Utility (With Request) (Continued) 

2. Choose the appropriate vehicle model and year if the ignition cannot be turned on and the 
information does not automatically populate. 

Figure 6. 

jTOYOTA ::J 
I 
Hilux ,.. 

..... Land Cruiser 
Matrix 
MR2 
MR2 Spyder 
Paseo ! Previa 
Prius 
Prius C 

'"' Prius PHV 
Prius V 
Rav4 *ff$* 
Rav4 EV ,, 

3. Choose the Immobilizer or Smart Key system as needed. 
Figure 7. 

~fin.~ Se--..o n:; OSCJ ~ 

Systom S.loct I S1ora.1 Dr.a I 

"!iiil+'* •mi.r• .. .. 
MWNM 

we 
+!Mfk+ 

System Selection Menu 
Se~t de1i111d syseom and 1hen press the am:iw t>u11cn 10 access the ECU 

~Yellow• ecu 11.JtU9trimoy,n 

~Whit1 • ECU co~1onOK 
J "Syslem I Wl'ldf! WIA!l flfillk .. ECU not !Wppor1ed or ool 1espoodlng 

All ECU1 j PowertrHI I Cha.uis J Body Electncal f 
~"9 rt .id E:.:.:T H,-broi C(n~cl W1J1·Cru1!01 ACS\/~rw.c 

f'MPS L1t11t k.ttpn"J ~~SI Transm 51Kll\ CCll!ffll As CondllClK'I' 

P1e-Coi;Sl(;n Pre-Cc4s:O!\ 2 Marn Bod't PM1 Gal!Wr/ 
P Ooor 'Aot:r Rt 0001 t.lc1cr RRlloofr.t3Cc.r l,Wtt1 S·Mtch 
Ccmtw1r.1on 1,•,.1"' Hl Autnle-.91wig 
R~e En?nt Star1tr tb".tp.;n S -surr 

~6§$l!l!JllC!2:1Jf •••IPGYo'ti SourN! Cootrol' 
l'IJ.f2 fJ a:tv.a T&lt'Tlallu 
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Immobilizer and Smart Key Reset 

Section 3: Techstream Reset Utility (With Request) (Continued) 

4. Choose the Immobilizer or Smart Code Reset utility. 
Figure 8. 

r* f\n:ton Sett41 TIS Usa" ~ 

Syelem s.Nacl I Sloreri Data Smisrt Koy Live J 

Utility Selection Menu 
Sek!ci d~11ed Ut1l•1y and then p1us /Jl!llT OOnon 

CU51oml7e Comrn11mcatum Ched.(Kf!y Dutg MOde) 

*MEW 
+ 7fl!llF ..... 
l I 

J 
' ·i'·'b§i 

**S+'M 

ECU Communicalion ID Reg1111rat100 ~~Code E1asuia 

l~bmm;!l!,;;;;;llll!c-l!l~l:l· lil~legi!:l0i!l,i"•''•i00•·1.c1,•'•'<•l••••••••smaft Codi R11u:_!l!1..i1011 

<lnll.xlut11on:> 
Th1:'.I ~nc:l 1on erns~ all reg1ateu1d Smart Codo::i In orrler lo use lhis funchon you oocd a pa9!1Wt1td For lhe det:uls soe lhe rep;m m:1t1u.J! or 
th&Scfl.ltoBullnhn 

111¢1 

5. Enter the VIN if prompted . 
Figure 9. 

Syslem Se!eci j SIOled Daca Sm01rt Koy Uve j 

Mrf•iG#&.ii.+ 
MUIW 
**31.§M 

Utility Select 

Seleci duued llhlit 

Ctl!;ICO'HZO 

ECU Commun1tah Input VIN. 
Sm3!1CDcleReq1s 

""""'"" lr..c th13 fu nc11on l 

<introducuon> 
Thisf\mcT1on eras 
the S&MCe Bul1eli 

VIN could not be retrieved from vehicle. 
V IN input is required_ 

Input 

If the inputted charac ters are correct, press Nex.t to 
proceed 

< Back I I r J. <t 
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Immobilizer and Smart Key Reset 

Section 3: Techstream Reset Util ity (With Request) (Continued) 

6. Techstream will generate a Seed Number. Click Get Pass-Code. 

Figure 10. 

System Select I Stoied Dau Sman Koy Live j 

'*W 
E.§llM 

••at+• ., .. 
+;;1u+ 

Utility Selecf 
Sele.ct dt."$1l"td Ut~ 

CustOO"IZ"e 

Smu1t Uxfi-~I (SllRT 01 -001) _...., • , • 

ECU ConYT1un1C:il. Step 1 Of 2 
$mist Coda Regis. 

<ln'Jocfac11on> 
Thi9fu11clion aras 
theSer."K.:e8ullflt1 

Input Seed Number on T IS to retrieve a Pass-Code, 
then input a Pass-Code and then press Next 

Seed Number: 

aa910aca2oso9sb9a015943c6 
97037521dledllfc5b177c0cb Get 
7f0cd395b05Z4bd1063eed58e Pass-Code 
5dbd98a5fcd4bde1763e3 

Pass-Code Number: 

Input 

< Back 

7. Click Send to connect to TIS. 

Figure 11 . 

Syslem ~eel I StDfed Oat3 Smom Key lfo1e I 

~~ .,,,. 
*Bi* 
*Sb'* 

*·i!'li* 

+gl§f ,;+ 
µ. 

ee;ga+ 

Utility Selecli;· ~~ij~~~~. !!!!i'!!!lll!IJI!!!!!!!!!!!!!!!!!!!!!!!!!• 
Salee! desired U1~11J 

Cuslomtze 
Ecif Gn11k.m1cal1 
Sm.:nl-Code Rv:;19 

c:.1.JsagtP 
Usethi:ifur.c t1011 t 

<lnlroduci(()fl> 
Thnfunc:t1onetas 
~ $u.k:e Bu'let 

Step 1 012 

Sm,ut C..od1• RPwt 

aa910acd208095b9d015943c6 
9703752ldledllfc5bl77c0cb 
7f0cd395b0524bdl063eed58e 
Sdbd98a5fcd4bdel763e3 

....z> Press "Send" to send the Seed Number 
to the Smart Code Reset webpage. 
Press "Copy" to copy the Seed Number 
to the Clipboard 

~ Send ,i Copy 

< Back Exit 
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Immobilizer and Smart Key Reset 

Section 3: Techstream Reset Utility (With Request) (Continued) 

NOTE 

• If there is already a management approval file for this VIN, DO NOT follow the next 3 steps to 
resubmit a request. Open the approval file in your TIS inbox and enter the most recent Seed 
Number to get the Pass-Code (as outlined in Section 5, "Receipt of Pass-Code'). Then go to 
Section 6, " Techstream Reset Utility (Reset Initiated)." 

• For repeated Reset attempts after the approval is completed, follow Sect ion 3, " Techstream 
Reset Utility (With Request)," and Section 6, " Techstream Reset Utility (Reset Initiated)," using 
the same management approval file. 

8. When the TIS window opens, enter your password to login . 

Figure 12. 

I mmobittzer Reset 

Key Code Reset 

Receive a Passcode 

Immobilizer and Smart Key Code Reset allows the re gistration of a new Master 
Key ev en if all original Master Keys are lost. Once the Immobilizer and/or Smart 
Key Code is reset, all previously registered key codes will be erased . 

Re-enter your Password below to proceed to the Immobi lizer and Smart Key Code 
Reset form . 

Password: I I 

lc lead ILoginl 
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Immobilizer and Smart Key Reset 

Section 3: Techstream Reset Utility (With Request) (Continued) 

9. Fill in the required information and select Next. 

Figure 13. 

O 
0

Tech Assktance O Vcbrck! Inquiry 

"C-!!V Cod• ' 7ef~m•~ I Na'l•Qaton 
1 

Key Code Reset 

Positive Ide ntification P o licy 

Please complete the following fields to receive a passcode. 

Dealer Code: 
Dealer Name: 

Technician Name: 

~ehide VJ N: C=1 c==:J ~--~ (17 d19·t \IHI) 

• Repair Order/ Parts Invoice Number: 

• c ustomer Last Name: ::======::: 
• r I have verified the customer's authority to obtain vehicle security information for this vehide. 

• r I have verifi ed the customer's full lega l name and confirmed their identity with a valid picture ID. 

• r I have or will v isua lly confi rm the veh1c!e's re91~ration document and ownership. 

• r l aQree to the Te rms and Cond1bons. 

( • ) · Indicates Required Field(s) 

~Details of this transaction w1H be included m the Monthly Vehicle Security lransadion Report sent to the Dealer GM. Also, a log of each transaction is 
sent tn the Na tional [llSurance Crime Bureau. 

10. A minimum of two managers are required to be selected. Once two or more managers are 
selected , click Submit to continue. Each request is required to be approved by one manager. 
Once manager approval is received , continue to Section 5, "Receipt of Pass-Code." 

Figure 14. 

Select a minimum of two managers from the list below and click Submit to 
continue. Each request requires approval from one manager. 

Example Manager 1 

Example Manager 2 

Example Manager 3 

Example Manager 4 

Example Manager 5 
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Immobilizer and Smart Key Reset 

Section 4: Manager Approva l (TIS) 

1. Once the request has been submitted , one of the authorized dealer managers will locate the 
technician 's request in their TIS home page inbox. 

The manager clicks the title to open the Request. 

Figure 15. 

r 0613012014 ! ·-w4th 

r 06/30/2014 ! naw etherdfhgr 

r 06/3012014 ! ·- horq 

r 06/ 29/201 4 ne., Approval Required: Key Cod~ Request No. 14062900025 

I 06/29/2014 new Appro""I Required; Kev Coda Reque.t No. 14062900022 

r 06/ 29/2014 ! naw dfgdfg 

r 06/2912014 ! ...., dfvdfgdrv 

r 06/29/2014 ! now sdfsdf 

r 06/23/ 2014 ! now dfgd 

~Y ~rtlficatlon 1 

Name: 
Primary Job Cod e : 

Listed below a re the requirements to ma11ntam your currenl certification. 

Gu ild t..ast Hanth·'s Status 
edmic1an Master ' .. 

next >last >> 

© 2014 Toyota Motor Sales, USA 
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Immobilizer and Smart Key Reset 

Section 4: Manager Approval (TIS) (Continued) 

2. The manager checks the 3 boxes under Request Approval Policy, then selects Approve to 
send the approval to the technician . 
Figure 16. 

Service lane 

i Inbox 

t Subject: Approval Required: Immobilizer Reset Request No. 1407010002 1 

l Hello 

T he user I details of .. th' - e-re_q_u_e_s_t -a-re- a- s""'ro""11-ow- s, 

Regyest Deta ils : 
1 Request No: 

I Dealer Code: 

Dealer Name: 

Technician Name: 

I 

Vehicle VIN : 

Repair Order/Parts Invoice Number: 

Customer Last Name : 

has requested to perform an Immobilizer Reset on 07/01/2014 01:27 PM PDT. The 

I Positive Identificnt ion Policy 
l F I have verified the customer's authority to obtain vehicle security information for this vehicle. 

! F I have verified the customer's full legal name and confirmed their identity with a vattd picture ID. 

I 

I have or w ill visually con firm the vehicle's registration document and ownership. 

I agree to the TIS Terms and Conditions. 

Request Approval Policy 

• I I have verified the details ent ered for this request and confinned the authority of the customer was verified . 

* r I rea lize that upon retneval, a transaction log w1!1 be posted to the National 1nsurance Cnme Bureau. 

I agree to the TIS Terms and Conditions . 

I (•) - Indicates Required Field(s) 

I 
j T his request will expire in 72 hours from the time of receip t of this message at 07/04/2014 01:27 PM PDT. 

J 

For assist ance, please contact the Dealer Daily Helpdesk. 

I 
.!'1.2.m; Details of this transac tion will be included in the Monthly Vehicle Securi ty T ransaction Report sent to the Dealer GM. A';l log of 
each transac tion is sent to the Nationar Insurance Crime Bureau. ,,.. 1 

l ~nbox Hom"! ICancej ~ ~ 
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Immobilizer and Smart Key Reset 

Section 5: Receipt of Pass-Code (TIS) 

1. Once approved by management, the technician opens his TIS inbox and locates the Reset 
request. The technician clicks the title to open the Approval. 

Figure 17. 

r 06/30/ 2014 ! """ w4th 

r 06/ 30/2014 ! new etherdfhgr 

r 06/30/2014 ! n•w hgrq 

r 06/29/2014 ! new dfgdfg 

r OG/29/ 2014 ! new dfgdfgdfg 

r 06/ 29/ 2014 ! new sdfodf 

r 06/23/201 4- ! n• w dfgd 

r OG/23}2014 ! now dfgdf 

r 06/23/201 4 ! naw sdfgd 

~xt > la!Ot >> 

sho'M11Q 1 through 10 you h~e. '10 rnessaQCS 

My Ce rtification s 

Na 1ne : 

P ri m a ry Job Co d e : 

Cu rren t Certifica ti o n Status: 

University of Toyota 

NOTE 

• It is recommended to retrieve the Pass-Code from the Techstream connected to the vehicle 
as the Seed Number and Pass-Code work together. 

• Once approved by management, multiple resets can be performed for a single VIN. 
Each attempt will create a new Seed Number and resultant Pass-Code. 
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Immobilizer and Smart Key Reset 

Section 5: Receipt of Pass-Code (TIS) (Continued) 

2. Once opened , the technician clicks the Immobilizer Reset link to continue. 

Figure 18. 

Jnbcx 

1 Sub ject: Immobilizer Reset Request No. 14053000028 has been Approved 

1 
You had 1mbated a request (Request No. 14063000028) f'or an Immob1l1zer Reset on 06/30/2014 03:09 P~ POT. Your request has been Approved and details 
I have been saved. 

I 
Request Details: 
Request No: 

I Dealer Code: 
i Dealer Name: 

I 
Technician Name: 
Vehicle VIN: 

1 Repa ir Order/ Pa rts Jn..,oice Number: 
! Customer Last Name: 

I 
Manager: 

...... 
1
. Approval Date: 

~ Please click on the link below to generate a new Immobilizer Passrode fOf' your request. After clicking on this link, you will need to connect the Techstream 
' · generate the Seed No. and enter th~ Techstream Software Yers1on to proceed. 
Immobihzcr Reset 

I 
This link wi ll expire 1 hours after the receipt of this message at 06/30/201.4 04:20 PM PDT. This link may be used multiple t imes to perform an lmmobthzer 
Reset for the mentioned VIN number till rt expires. 

For assistance, please contact the Dealer Daily Helpdesk. J 
j!,dick-on the " Inbox Home" button below to return lo your 1nbox. 

l1nbox Home! 

~ertificati~ 

N a m e: 

Pr ima ry Jo b Code:: 
Current Certifica tion S ta tus: 

UnNers1ty of Toyota 

3. At this point, it is necessary for the technician to re-enter their password to login again . 

Figure 19. 

· o Library ~ O Tech As5!5tnnce ' 

1 
ScenTooi 

1 
Ca ' brabons 

~Code Reset 

Receive a Passcode 

Immobilizer and Smart Key Code Reset allows the registration of a new Master Key even 1f all origmal Master Keys are lost. Once the Immobilizer and/ or Smart 
Key Code is rese:t, all previously reoi~ered key codes will be erased. 

Re·enter your Password below to proceed to t.he l mmob1!izer and Smart Key Code Reset form. 

P~ssword : 
~------~ 
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Immobilizer and Smart Key Reset 

Section 5: Receipt of Pass-Code (TIS) (Continued) 

4. The technician must enter the Techstream software version and paste in the Seed Number 
from Techstream, then click Next. 

Figure 20. 

Ke y Cod e Reset 

Please comple te the foHow1ng fields to receive a passcode. 

R.equest ,...o 

Dealer Code : 
Oealer Name ~ 

Techrnoan Name: 

Vehicle VIN: 
Repllir Order/Parts Jnvo1ce: Numbt!f: 

Customer Last Name: 
Tech!::trearn Soft<Nare version ~-------. 

"'Seed Number 
(from Jeantcol) · ~------~ 

Pos jt jye Idc nUficpUon Policy 

fV J have venfied the custom ers authority to obtam vehicle secUnt'{ tnformat1on fer this vehicle . 

JV I have vcrtfied the cu:ttorner's fu ll legol n.:ime and CO!lfirmed their identi ty with va lid picture 10 

rv I have or will visuall y confi nn the vehicle's reg1strat1cn document and owners.hip. 

P I egree to tt'le Terms and Conditions . 

.Ms2.b:.;, Details of this transaction will be included 1n the ,..lonthlv Vet11de Security Transactt0n Report sent 10 the Dealer GM Al~o . " log of each trens;,ct1cn l!O 
sent to t he Nauonal Insurance Crime Bureau . 

( • ) • I ndicates ReQuired f 1eld(s) 

Request St atus for Request No: 14063000026 

Requ e :!St St atus; Approved 

Ma n ager : 

~ Requ e:st T i me~ 
~ Approval Valid Till: 
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Immobilizer and Smart Key Reset 

Section 5: Receipt of Pass-Code (TIS) (Continued) 

5. The Pass-Code will then be provided as shown . Continue to Section 6, "Techstream Reset Utility 
(Reset Initiated)," for instructions on entering the Pass-Code to initiate the Reset. 

Figure 21 . 

Ke y Code Reset 

Re quest De tai ls 

Request No: 

Dealer Code: 

Dealer Name: 
Technician Name: 

Vehide VTN: 

Repai r Order/ Parts Invoice Number: 
Customer Last Name: 

Techstream Software Version: 

Pos itiv e Ide ntification Policv 

P' fn~~~a~e;~~~ i~~s ~e~~cTe~r's authority to obtain vehicle security 

,;; I have ve rifie d the custome r's full legal name and confirmed their identity 
with a valid picture ID. 

p I have or will visually confirm the vehicle's registration document and 
ownership. 

P' I agree to the TIS Terms and Conditions. 

Re que st Aoorova l Policy 

p- I have verified the details entered for this request and confirmed the 
authority of the customer was verified. 

J;i I rea lize tha t _upon retrieval, a transaction log will be posteC, .e National 
Insurance Cnme Bureau . 

f;i I agree to the TIS Terms and Conditions. 

Thank You 1 Your lmmbobilizer Passcode (= 073082 ) 
Click the button below to return to the Immobilizer Reset Home Page. 

!Immobilizer Reset Homd 
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Immobilizer and Smart Key Reset 

Section 6: Techstream Reset Utility (Reset Initiated) 

The Reset can be initiated once the management approval reply is available in the TIS home page 
inbox. With this approval file , multiple Seed Numbers can be used for as many attempts as needed 
to repair the vehicle. 

NOTE 

If you have received the file from management in your TIS in box that shows the approval status 
for the given VIN, do NOT resubmit for another approval for this vehicle. It will not be necessary. 
Continue to open the approval file and enter a new Seed Number to get the unique Pass-Code 
for each attempt. 

1. After retrieving the Pass-Code from the manager approval process in Section 4 ("Manager 
Approval') and Section 5 ("Receipt of Pass-Code"), enter the Pass-Code in Techstream and 
click Next. 
Figure 22. 

' 
Sy.ilt!m Sci.lei j Slomd O;ua SnllHI Key Uvc J 

Cu11omi.z11 
ECU Commt1n1e~· 
Smltllemk.R ; 

Step 1of2 

Input Seed Number on TIS to retrieve a Pass-Code, 
then input a Pass-Code and then press Next. 

Seed Number: 

aa910acd20809569d015943c6 
9703752ldledllfc5bl 77cOc b Get 
7f0cd39Sb0524bdl063eed58e Pass·Code 
5dbd98a5fc bdel763e3 

q Modc) 

'1 Pass.Code Number: 

,--,.,.--- --1 1115474 
-:Usage> ,- Input J t--------
Un this func11on t 

the details u& Iha repa11 manual °' Next > I Exit I rjntroduct1on> 
This fuociion en1 < Back 
1tleSer.1Ce • ·BJM+ 

M#"IM 
W3ffis+ 
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Immobilizer and Smart Key Reset 

Section 6: Techstream Reset Utility (Reset Initiated) (Continued) 

2. Click Yes to start the process. 

Figure 23. 

Figure 24. 

Sys1em Se!ed. ! Slorvd Data Sman Key Live I 

+§NH . ,,,,,. 
*iii'* 

M§§IM 
E!W 

Customae 
ECUCommU111Ca:1 
Smarr Code Regi .. 

Step 1of 2 

Input Seed Number on T IS to retrieve a Pass-Code, 

1i.11tCod••R.w-I 

,..,-,----! j 115474 
<Us•> 
Use th1sfunthon l 

<lnlroductmn> 

I
Tius fuflclionllfiu 
theSer.'ICe Bul!ef 

It will take about 16 minutes for the reset 
to complete. 
Do you want lo start the Smart Code 
Reset? 

Yes ~, No 

Input 

< Back Next > Exit 

S~le:'n Select I Stofed Do11a Smart Key Live I 

*Si+ 
MEifi 

*MU* 

,.,,,,, 

~ .. 
RM 

Utility Salee 

Se:ect dl!""..uedl.1111 

Custormze 
ECU Communteatt 
SmSr1 Cetta -

<Usage> 
Useth1sftlnct1on t 

<lnt ~oduct icn> 
Th;sl\Joction era!I 
theSelv.ceBulletJ 

SlllJrt Codu Rl"Wt (SMRT 01 004) 

Step 2 of 2 

NOW RESETTING 

<CAUTION> 
KEEP ORNER'S DOOR OPEN. 

Time Remaining: 11 min. 

© 2014 Toyota Motor Sales, USA 

Page 21 of 22 

t.1odel 

lhe dela1!1 1eethe repau manua/ 01 

111M!detmlsseetherepairm11nual 01 



@TOYOTA T-SB-0043-14 Rev1 July 7, 2014 Page 22 of 22 

Immobilizer and Smart Key Reset 

Section 6: Techstream Reset Utility (Reset In itiated) (Continued) 

3. Once completed , it may be necessary to enter either the Immobil izer Key Registration or Smart 
Code Registration utility to program keys. 

Figure 25. 

~~tmSe!«t j St"'9CIOiltii """""''Liv. I 
Utlll ty Select 
5'1fctdtl5Qdl.tilt ...., .... .,,, CU'i!om1u 9~~) ; 
ECU Co11'lm1.111w::i1t• 
Sm"' 1 C ~Rflltl 

. Smart Code Reset is compk!te . .. ,. Use the Smart Code Registration utility to register 
smart keys. 

( ) 
( J 

I 
I . 

-· 
! ,~·· 

!"" "" """'""' <l11trodwc t1011~ r-Ex~ l Theb'ldlOllef~ lf thedetllhlffthete'pH~ Of 

tM Str.te• Bula. 

M@W 
~ 

NOTE 

Some early Immobilizer systems go directly into programming mode. This can be confirmed 
by the security light blinking a 2-digit code. Refer to the applicable Repai r Manual for details. 
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